
OneTouch by LifeScan is the exclusive manufacturer for 
diabetes supplies for 2021 Aetna Medicare Advantage and 
Medicare Advantage Prescription Drug plans. Through  
this diabetes supplies benefit, members can access:

OneTouch offers multiple  
blood glucose meters with 
different features, giving 
members several choices  
to fit their needs.

OneTouch® diabetes supplies
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• OneTouch meters and
test strips

• OneTouch diabetes
supplies like lancets,
lancing devices and
solutions

cost share
0$

Way to save
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Can members get diabetes supplies made by 
other manufacturers? 

If members need diabetes supplies not manufactured by 
OneTouch, they must demonstrate medical necessity (for 
example, sight impairment requiring a talking meter). This 
will require getting a prior authorization from our plan. With 
proven medical necessity, members pay 20 percent for 
non-OneTouch diabetes supplies. Without it, they pay 
100 percent for non-OneTouch diabetes supplies. 

Don’t forget about quantity limits

Diabetes supplies carry quantity limits, as shown below. 
If members need higher quantities, they must get prior 
authorization from us.

• Meters = 1 meter per calendar year

• Test strips = 100 strips per 30 days

OneTouch blood glucose meters are 
available from:

• OneTouch, without a prescription. Members can
visit www.onetouch.orderpoints.com or call
1-877-764-5390 and use order code 123AET200

• Local pharmacies, with a prescription. At
in-network pharmacies, members pay a $0 copay

OneTouch test strips are available 
at pharmacies, with a prescription. 

• If the pharmacy is in network, or if
members get their OneTouch test strips
through the CVS Caremark® Mail Service
Pharmacy, there’s a $0 copay

Questions?

If members have any questions about getting their diabetes supplies, please encourage them to call Member Services 
by dialing the number on their member ID card.

It’s easy to switch to OneTouch products

AetnaMedicare.com

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
Prior to engaging in the sale of Aetna Medicare products, producers must be ready to sell, which means certified, 
contracted, licensed in the applicable states, and appointed by Aetna in accordance with state law. As permitted in 
certain states, Aetna will order appointments after the first sale. 
This communication is intended for use by brokers only and is not intended for distribution to Medicare beneficiaries. 
Any publication or distribution of this communication to unauthorized recipients without Aetna’s approval is 
prohibited. 
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